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The goal of the 2020 Census is to count everyone once, only once and
in the right place. The Census Bureau will continue to improve its use of
mobile technology, geospatial innovations, and internet self-response.

iy Consus




Shape United States
your future Census
START HERE > 2020

. 3 iy . '.v
T e ‘
ST

e




Article 1, Section 2 of the US Constitution

The actual Enumeration shall be made
within three Years after the first
Meeting of the Congress of the United
States, and within every subsequent
Term of ten Years, in such Manner as
they shall by Law direct.
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Uses of Census Data

Apportion representation among states. Distribute $675 billion federal dollars
back to states.

Inform decisions of federal, tribal, state
and local government.

Draw congressional, legislative, and
school districts and voting precincts.

Enforce voting rights and civil rights * _ Inform organizational decisions of
legislation. ( ) businesses and nonprofits.  snp. RS
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Key Data Collection Dates

* Early 2020 * Group Quarters Start
* March 12, 2020 * Self Response Starts
* April 1, 2020 * CENSUS DAY
* May 2020 * Non-Response Follow-Up Starts
* August 2020 * Data Collection Complete
* December 31, 2020 * Counts Delivered to President
Days to Self Response Start Days to Census Day ouShope
(March 12, 2020) (April 1, 2020) Ol 2020




4 Ways To Respond

1. Secure Internet
New and Quick, Respond Online.

It’s safe, secure and confidential. Your information and privacy
are protected. It’s economical both for you and for the taxpayers.
It’s greener saving trees and it’s user friendly-offering you help
screens and the ability to review your ansewers.

2. Respond by Phone

Our numerators are ready to take you you information question
by question from the convience of your phone from any location.

3. Respond by Mail

Waituntilyourecieve your paper form through the mail ordropped
at your residence. It can be filled out at home and dropped into
your mailbox or post office.

4. In-person Interview

Our numerators will visit residences that choose not to self respond.
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2020 Census Informational Questionnaire

-

Start here or go online at W\lemavm] to complete your 2020 Census questionnaire.

Use a blue or black pen.

Before you answer Question 1,,l=u|.lﬂ‘lhe| pnmlalnrng in this
house, apartment, or mnhlahmgummmur guidelines.

+ Count all people, ndudng bablna who liwe and skeap here
mast of the fime,.

= If no one iveg El"ld ﬂlaepa EIt'IhI.’EI address most of the ime, go
onling at [l.l'| remn'ﬂ!d]'br call the number on page 8.

The mm ﬂ'llﬁ‘l-lhu- include people without a permanent
place to Inrn. ao:
+ If somédne who does not have a permanent place fo live is
staying here on April 1, 2020, count that person.
The Census Bureau also conducts counts in institutions and
other places, so:
« Do mot count anyone living away from here, sither at college
of in the Amed Forces.
= Do mot count anyone in a nursing home, jail, pison, detenfion
facility, etc., on April 1, 2020.
« Leave thess people off your questionnaire, even if they will
retum to lve here after they leave collage, the nursing homs,
the military, jail, stc. Ofthenwise, they may be counted twice.

1. How many people were living or staying in this house,
apartment, or mobile home on April 1, 20207

Number of people =

2. Were there any additional people staying here on April 1, 2020

that you did not include in Question 17
Mark x| ail that appiy:

Children, relsied of unraiabad, such as newbom bables,
grandchildren, or foster chiloren

Aelatives, such &s adull children, cousins, or InHaws:
Nonrelaivas, such as noommaies or Ive-in babysliters
People Saying hare temporanly

Mo aodiional peopie

3. Is this house, apartment, or mobile home — Mark X ONE box

Crmad [y YOU OF SOMECNE I this househoid with 8 marigage
or loan? (ndiuoe homs aquiy nans.

COramed by you or someone In this housahold frea and clear
(Whhout & Morgage or kan)?

Remted?
Occupisd without payment of rent?
4. what is your talephone number?
We will only contact pou i nesded for offical Censws B ueau
busingss.
Telephone Number

Fom s remsad

Flaisa provide Infoemation Tor slch perscn iving hars. IF

hara wio pays tha rend or owns this
hilm or Ber &5 Porson 1. I T

ownar of tha porson wiho pays the ren doas nol Tve hora,

sart by lisling any adul Iving fere & Porson 1.

Whart = Parson 175 rama? Prinf name baks:

Firg Kama L]

Lot Kawmas)

¥What ks Ferson 175 sea? Madk & | (ORE oo
Wzl Famak

What ks Person 1°s s and what |s Person 1's dako o
BiFNT For hahias lass than 1 pearald Sond wiis haage in
mmihs Wite 0as ho ga.

Frid erbers o hogs
Mt Dy

Fige on Apdl 1, 0] Yaar of DR

yeas

HOTE: Pleass armwer BOTH Qusstion 3 siow! Hispesikc
and Cuestion © about moo. Furlﬂnnu'l.u.n Hisparic
Bro Mo PR

I Parson 1 of Hispanic, Latino, of Spanksh origin®
M, rit of Hispaio Lisnin, o Egsmnish ogn
s, Mocan, Baicen K., Chicang

Yioa, Pkt Flitan

Vs, utan - .

"l'a.-rl:hu'Hnt Laine, of oiigisi — P, br
'ﬂ D, T Cuslonsien

Sk, B S -

0. what is Ferson 1's raoe®
MEy o o mFebaas ANDpOT orgins.

Whils - Mh’ﬂx Hernan kb, Engliel Lelir

Lohwmss E7ptan
Henck or Alican Am. - ".l.mltr
Jdamrian Mk N 19‘%

Amarian Indian o Masca Kabwe - Frial e o arolled o
E'rp't'!-hl_ hrau-wph -Mma ktinn Blarkbad Trbg

Aﬂt)m” blgarm e II'\L‘I.E"I'

Chireeks RnaTess rare Hawasn
&l I Korgan Eamman
i .t'-'llrl:l.m Japanasa Chamoimo
o B -

Boma oiber rca - Pl oo o o,
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Confidentiality

 Under Title 13 of the U.S. Code, the Census
Bureau cannot release any identifiable
information about individuals, households,
or businesses, even to law enforcement

\S))

agencies.
* The law states that the information
The law is clear—no collected may only be used for statistical
personal information purposes and no other purpose.

can be shared.
Yoursft?‘ﬁ: C%uﬁdgatg
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Data Security

e Our cybersecurity meets the highest standards
for protecting your information.

* From the moment we collect your responses, our
goal — and legal obligation — is to keep them
safe.

* Protected by strong authentication and
authorization methods.

e Fully “locked down” so that it can only be
accessed by fully vetted individuals who are
trained in data and cyber security.
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What Happens to the Data

REAL TIME UPDATES

Currently, the plan includes the release of real time self-response rates by Census tract so that
communities can monitor how their community is responding. CCCs can mobilize to address
low response rates in their areas.

MOBILE QA

The Census Bureau responded to the Joint Explanatory Statement for 2019
appropriation by proposing the Mobile Response Initiative. We are now calling this the
Mobile Questionnaire Assistance Operation (MQA). We’re in the planning stages now,

developing a detailed operational plan and schedule.
s
START HERE > 2020
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Reaching the Community

How familiar are you with the U5, census?

In their own words

% Mot at all familiar
13% Not too Pamiliar ‘ ‘
[What comes to mind when | hear
tensus’?] | don’t know. Isn't that
like the people that want to know
like everything? They send you
letters to your house.”
— American Indian and AlasKa
Native

Somewhst tamiler

Very familiar
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Barriers and Challenges

. Apathy & Efficacy
Concerns about data
confidentiality & privacy
Fear of
Repercussions

. Distrust in Government
Few Perceived
FPersonal Benefits

(=15




Non-English Language Outreach

El Censo del 2020 Phone and Internet
4 Formas de Responder * English * Japanese ¢ Russian
iy Mhsiho, edmonaeren nea, e Chinese e Haitian * Tagalog
Froege S sconimico poro ) ory o s & * Korean Creole * French
N * Arabic * Spanish * Portuguese
' ff:po:c: ::T:G," * Polish * Vietnamese
e S b e 4
o) ,ﬁ»‘f . Language Guides
ég. e PV Video language guides, print language guides and language
?gﬁ»:w | glossaries in 59 non-English languages.

Paper Mailer
English and Spanish

In-Person Interview

Numerous Community individuals hired to

interview others in their own community Bl Cansiis
and language. iy 2020




Libraries and the Census

e Operational Impact
e Resourcing and Personnel

* Answering Questions from the
Community




What Libraries Can Do...

1] * Dedicated Computers

ARE YOU READY FOR THE

2020 CENSUSQ * Become Ambassadors for the

* Training Staff

Census

e Talk About the Census with
EVERYONE




You can help.

You are the expert—

we need your ideas on the best
way to make sure everyone in
your community gets counted.

L

census your future Cengus

START HERE > 0 0
eesssss——— Bureau

United States” Shape United States*




Sharing Information

e Social Media
* Newsletters

* Your Organization

U.S. Census
Bureau @

@uscensusbureau

* Community Groups
* Public Events
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Tailored Messaging & Outreach Material

Rural

LGBTQ+

Educators & Schools
Hospitals & Clinics
Black African American

Faith Based . Shape YOUI' foUI'e

Business

American Indian and Alaska ‘ _tSTARg HERE.

Native i

Government |

Hispanic

Asian American GET INVOLVED
Immigrant

MENA v

2020census.gov/partners

How To Respond Why Your Answers Matter Privacy and Security
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